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Release Notes 
Scribe Adapter for Pivotal 

Version 2.0.3 

Release Date September 29, 2008 

Requirements 
 Scribe Insight 6.4 or later 

 Pivotal CRM 5.9 installed on Microsoft Windows XP 

If you are using integration templates provided by Scribe, always 
check to verify that your template is compatible with this updated 
adapter. You can verify this information by reading the release 
notes for your template. You can also check release information 
in OpenMind for up-to-date information. 

What’s new in version 2.0.3 
Features 

Version 2.0.3 of the Scribe Adapter for Pivotal focuses primarily on 
technical alignment with Scribe Insight version 6.4. 

What’s new in version 2.0.2 
Features 

Uninstalling the adapter 
After installing the adapter, the adapter now appears in the list of 
installed programs in Add or Remove Programs in Control Panel. 

What’s new in version 2.0.1 
Features 

New adapter installation 
This new version of the adapter is designed to work with Insight 6.3 
and to be compatible with Microsoft .NET Framework 3.0. 
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With Insight 6.3, all of Scribe’s adapters are now available as part of 
the Insight installation. The adapters for Insight 6.3 are not available 
for individual download. 

This version of the adapter is designed to look and function in a 
manner that is consistent with the previous version. The 
documentation is unchanged — the instructions for the previous 
version of the adapter are equally applicable to this newer version. 

Known Issues 
Case 
Number Description 

10394 Limited number of active forms available in Pivotal 3-tier 
adapter. This issue will be considered in a future release. 

13073 Pivotal Two-Tier - Running jobs through Console. This issue 
will be considered in a future release. 

Feedback 
Scribe is very interested in hearing about your experiences with our 
products and documentation. We welcome your suggestions for 
improvement and encourage you to use the Scribe OpenMind 
community at http://openmind.scribesoftware.com to provide 
feedback. OpenMind also lets you see information on upcoming 
product releases and engage in online discussions with Scribe product 
management and other Scribe users. Send e-mail to 
openmind@scribesoftware.com to request a logon. 
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